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GRIEVANCE POLICY 
 

 

The staff of the Coweta County State Court Probation office strive to conduct themselves in a 

professional manner and to ethically supervise the cases in which they are entrusted by the 

courts of Coweta County.  The following grievance policy is hereby enacted to give both 

probationers and the public an avenue in which they can submit a grievance. The following 

policy shall be posted on the office’s website and within the office lobby.   The number and 

nature of grievances and the time in which it takes to resolve said grievances shall be tracked by 

the Chief Probation Officer.   

 

-Situations that constitute a grievance: rude/unprofessional behavior from office staff, inability 

to contact probation officer, questioning of a case management decision, overpayment of 

fines/fees, or other complaints that one feels needs to be addressed. 

 

-How to submit a grievance:  Grievances should be directed to the Chief Probation Officer 

either via email, jrogers@coweta.ga.us or in-writing using a supplied grievance form.  The 

following information should be included in the grievance: the name and contact information 

(phone/email) of the person making the complaint, the name of the person on probation (if 

different from the person making the complaint), a description of the complaint, name of the 

staff member assigned to the case, and/or name of the staff member to which the complaint is 

directed at.   

 

-How the grievance will be addressed:  All grievances will be immediately submitted to the 

Chief Probation Officer in which he or his designee will respond to said grievance within 2 

business days. If the complainant is not satisfied with the Chief’s response or action to resolve 

the matter, then he/she will be directed to the Georgia Department of Community Supervision, 

misdemeanor probation oversight unit (MPOU).  MPOU may be contacted at 

mpouassistance.request@dcs.ga.gov.  When requesting assistance from MPOU please include 

the following, if possible:  name of the person being supervised, name of the probation agency 

and probation officer, description of the situation and description of the efforts already made to 

resolve the matter.  
 

 

 

 

________________________ 

 

Jeff Rogers 

Chief Probation Officer  
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